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November 18, 2014

Ms. Cami Anderson, State District Superintendent
Newark Public Schools

2 Cedar Street, Room 1003

Newark, NJ 07102

Dear Ms. Anderson:

SUBJECT: NJ ASK Erasure Analysis Security Review — Hawkins Street Elementary School
OFAC Case #INV-047-14

The Office of Fiscal Accountability and Compliance (OFAC) completed an investigation of the testing
procedures utilized at Hawkins Street Elementary School in the Newark Public Schools. The
investigation was initiated in response to irregularities in student answer patterns during the
administration of the 2011 New Jersey Assessment of Skills and Knowledge (INJ ASK).

Following a review of all pertinent information and documentation, a violation of test security protocols
was confirmed at Hawkins Street Elementary School. The information obtained during the OFAC review
of these matters is detailed in the attached report. Please provide a copy of the report to each board
member.

Utilizing the process outlined in the attached “Procedures for Audit Response, Corrective Action Plan and
Appeal Process, State-Operated School Districts,” pursuant to N.J.A.C. 6A:23A-5.6, the Newark Public
Schools is required to publicly review and discuss the findings in this report at a public board meeting no
later than 30 days after receipt of the report. Within 30 days of the public meeting, the board must adopt
a resolution certifying the findings were discussed during a public meeting. The resolution must indicate
if the board approved a corrective action plan (CAP) as required by the report recommendation and/or
submitted an appeal of any issue in dispute. A copy of the resolution and approved CAP and/or appeal
must be sent to this office within 10 days of adoption by the board. Direct your response to my attention.

Also, pursuant to N.J.A.C. 6A:23A-5.6(c), you must post the findings of the report and the district’s CAP
on your school district’s website. Should you have any questions, please contact Teresita Munkacsy,
Manager, Special Investigations Unit, at (609) 984-7096.

Sincerely,

Robert J. Cicchino, Director
Office of Fiscal Accountability and Compliance
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INVESTIGATIVE REPORT - NOVEMBER 2014
NEWARK PUBLIC SCHOOLS
HAWKINS STREET ELEMENTARY SCHOOL
NJ ASK 2011 ERASURE ANALYSIS SECURITY REVIEW

EXECUTIVE SUMMARY

Subsequent to the release of the New Jersey Department of Education’s (NJDOE) 2010 New
Jersey Assessment of Skills and Knowledge (NJ ASK) Erasure Analysis Report (EA Report), the
then Acting Commissioner of Education, Christopher Cerf, tasked the Office of Fiscal
Accountability and Compliance (OFAC) to conduct an investigation into potential irregularities
in student answer patterns during the administration of the 2010 NJ ASK and subsequent years.

The irregularities that launched the investigation were the wrong to right (WTR) erasure patterns
detected on the tests by Measurement Incorporated (MI), the NJDOE state assessment contractor
for the NJ ASK. The NJDOE set a threshold of four standard deviations (4 SD) above the
statewide mean for WTR erasures before the OFAC was assigned to investigate. The SD is an
‘indication of how far the values in a data set deviate from the mean.

The Office of Assessments (OA) reviewed the 2011 EA Report at the grade level by subject area
to pinpoint a specific area of concern. After reviewing the grade level by subject area mean WTR
erasure rates per student from the 2011 EA Report and reviewing unusual gains in the same
grade level and subject area, the OA determined the Hawkins Street Elementary School
(Hawkins) in the Newark Public Schools (district), third grade in 2011, emerged as a school
needing review. Hawkins’ 2011 NJ ASK 3 Language Arts Literacy (LAL) and Mathematics
(MATH) WTR erasure rate was 4 SD above the statewide mean.

In August 2012, the OFAC sent a letter directing the district to provide documentation regarding
the administration of the May 2011 NJ ASK at Hawkins. In order to determine the underlying
causes of the excessive WTR erasures on the 2011 NI ASK, the OFAC invesiigators
(investigators) examined the documentation provided by the district as well as, the 2011 NJ ASK
3 scanned tests, the historical testing data, and individual student LAL and MATH scores. In
addition, the investigators interviewed 15 district personnel and 27 students.

The investigators concluded three examiners breached the security of the 2011 NJ ASK 3 by
interfering with the independent work of students during the administration of the test.

The remainder of this report consists of a background, investigative procedures, an investigative
summary, a conclusion, a recommendation, and a referral to the State Board of Examiners for its
determination and recommendations.
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BACKGROUND

New Jersey’s state-required assessment program was designed to measure the extent to which all
stadents at the elementary, middle, and secondary-school levels have mastered the knowledge
and skills described in New Jersey’s Core Curriculum Content Standards. The statewide
assessments for elementary and middle school grades are administered annually as the New
Jersey Assessment of Skills and Knowledge (NJ ASK) in Language Arts Literacy (LAL) and
Mathematics (MATH) at grades three through eight and in Science at grades four and eight.
Testing is conducted in the spring of each year to allow school staff and students the greatest
opportunity to achieve the goal of proficiency.

The Office of Assessments (OA) coordinates the development and implementation of the NJ
ASK. Measurement Incorporated (MI), the New Jersey Department Of Education (NJDOE) state
assessment contractor for NJ ASK, is responsible for all aspects of the testing program including
receiving, scanning, editing, and scoring the answer documents; scoring constructed-response
items; and creating, generating, and distributing all score reports of test results to students,
schools, districts, and the state.

In 2008, the NJDOE requested information regarding erasure rates on the NJ ASK. Since that
time, M1 has provided such erasure analyses to the NIDOE. MI scans and scores the NJ ASK
exams. Scanners are set to detect erasures. Computer scoring programs capture the evidence of
erasures and accumulate the results by school. Erasures fall into one of three types: a change
from a wrong to a right answer (WTR); a change from a wrong to another wrong answer
(WTW); or a change from a right to a wrong answer (RTW). MI examined the mean WTR
erasure rates of all New Jersey schools to identify potential irregularities in response patterns and
then compared each school mean to the statewide mean.

In 2011 and 2012, those schools for which the erasure rate exceeded the NIDOE defined
threshold of three standard deviations (3 SD) above the statewide mean were flagged and their
WTR erasure rates were noted in the NI ASK FErasure Analysis Reports (EA Reports). The OA
set the criteria by which further investigation would be warranted by the Office of Fiscal
Accountability and Compliance (OFAC) based on one of two criteria; schools that were flagged.
for a WTIR erasure rate four standard deviations (4 SD) above the statewide mean in the same
grade level and subject area for two consecutive years, or schools that were flagged for a WTR
erasure rate 4 SD above the statewide mean in the same grade level and subject area, partnered
with unusual gains in the same grade level and subject area.

Hawkins Street Elementary School (Hawkins), in the Newark Public Schools (district), was one
of the schools flagged in 2010 for the third grade, and again in 2011 for the third grade, for high
WTR erasures on the LAL portion of the test. Hawkins” mean WTR erasure rate for the 2010 NJ
ASK 3 LAL was 1.69, which is 4.61 standard deviations above the statewide mean of 0.40. In
2011, for the NI ASK 3 LAL, Hawkins had a mean WTR erasure rate of 2.14, which is 4.94
standard deviations above the statewide mean of 0.46. In 2011, for the NJ ASK 3 MATH,
Hawkins had a mean WTR erasure rate of 4.27, which is 5.1 standard deviations above the



Report of Examination — November 2014

Newark Public Schools — Hawkins Street Elementary School
NJ ASK Erasure Analysis Security Review

Page 3

statewide mean of 1.16. As a result, the OA decided that an investigation was warranied to
determine the underlying causes of the excessive WTR erasures during the 2011 NJ ASK.
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INVESTIGATIVE PROCEDURES"

Erasure Analysis Report Review: The results from the 2011 NJ ASK EA Report, received
from MI, were reviewed to assist in determining the underlying causes of the excessive erasures.

Erasure Analysis Data Review: The OFAC investigators (investigators) reviewed and
analyzed erasure analysis data received from MI, from the 2011 NJ ASK testing cycle, in order
to assist in determining the underlying causes of the excessive erasures.

Historical and Mapped Testing Data: The investigators reviewed and analyzed students’
historical testing data and the erasure patterns within a grade for each subject in order to
‘determine the underlying causes of the excessive WTR erasures.

Test Booklet/Answer Sheet Analysis: The students’ multiple choice answers and open ended
responses for the LAL and MATH tests were examined to determine whether any form of
feedback or intervention, including any hint about the correctness of a response, was provided to
any student.

Examiner/Proctor Training Sessions: The investigators interviewed the School Test
Coordinator (STC), the test examiners, and the test proctors to determine whether: (1) all school
examiners and proctors attended a training session conducted at the testing site by the STC; (2) a
copy of the examiner’s responsibilities and one Test Examiner Manual was distributed to each
examiner; and (3) all school examiners and proctors signed the NIDOE Statewide Assessments
Test Security Agreement (TSA).

Test Booklet Distribution and Security: The investigators interviewed the STC, the test
examiners, and the test proctors to determine: (1) whether test materials were stored in a secure
and locked location that was accessible only to individuals whose access was authorized by the
STC when not being used during a test period; (2) whether test examiners verified the quantity
and security numbers for the test booklets they received; (3) whose signatures appeared on the
School Security Checklist acknowledging receipt of test materials; and (4) where and how the
test booklets were secured when not in use.

Test Booklet Collection: The investigators interviewed the STC, the test examiners, and the test
proctors to determine: (1) who collected the test booklets; (2) when the test booklets were
collected; (3) where the test booklets were located during any breaks; and (4) how the test
booklets were returned to the test collection site.

Examination of School Security Checklists: The investigators examined the School Security
Checklists to determine whether: (1) examiners properly signed for each test booklet they
received; (2) the times and dates associated with the signatures corresponded with the test

! The Security Procedures listed on page 13 of the Test Coordinator’s Manual served as a guideline for the
Investigative Procedures. :
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schedule time frames; and (3) the STC signed for the return of test materials and included the
time and date returned.

INVESTIGATIVE SUMMARY

The investigators conducted 42 interviews of teachers, staff, and students who participated in the
2011 NJ ASK 3 at Hawkins. The investigators reviewed the 2011 testing data provided by MI,
the 2011 test administration documents provided by the district, and the students’ individual
LAL and MATH test scores. The investigators determined that the security and/or confidentiality
of the testing materials was breached at Hawkins by the following three staff members:

1. Poliana Seromenho - Third Grade Teacher and Examiner
2. Angela Arpino - Third Grade Teacher and Examiner
3. Michelina Pugliese - Third Grade Teacher and Examiner

The information obtained during the OFAC review of these matters is detailed below.

Poliana Seromenho - Third Grade Teacher and Examiner

Based on witness accounts and a review of testing data, the investigators determined Mrs.
Seromenho, a 16 year veteran at IHawkins, breached the security of the 2011 NJ ASK 3 by
influencing, or interfering with examinees’ responses, and by providing feedback, including hints
about the correctness of a response.

Influencing/Interfering with Examinees’ Responses

The investigators interviewed 10 of the 17 students who were administered the 2011 NJ ASK 3
by Mrs. Seromenho, as well as staff members. The investigators obtained the following
information during those interviews:

o Student A stated Mrs. Seromenho pointed at the test and said to check that one over.

o Student B stated Mrs. Seromenho shook her head no, tapped on the test, and told the
student to change the answer. This student also stated the following year, he/she thought
his/her fourth grade teacher, Mrs. O’Neill, told Mrs. Seromenho the student said she
helped him/her during the test. The student said, “Mrs. Seromenho pulled me out of class
and said you can’t tell people that because then you'll have to stay back in third grade
and take the test over.”

o Student C stated he/she recalled having the same conversation as the one above in fourth
grade. This student stated when the students were discussing it, Mrs. O’Neill said she
could not help them during the NJ ASK and that they were on their own.

o Student D stated he/she saw Mrs. Seromenho pointing at the test and talking to another
student. This student also stated the following year, in fourth grade, a student talked
about how Mrs. Seromenho helped them in third grade. The student said the fourth grade
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teacher, Mrs. Vezina, said she was not supposed to do that. During an interview with
" Mirs. Vezina, she denied that occurrence.

o Student E stated Mrs. Seromenho would point at the number of the question and say
check that one again. This student also recalled Mrs. Seromenho pointing to another
student’s test and telling the student to check the answer again. This student also stated,
after the test, students were talking about how easy the test was because Mrs. Seromenho
helped them.

o The remaining four students did not have any information related to testing.

o Mrs. O'Neill stated that in 2012, while she was preparing her students for the 2012 NJ
ASK 4, many students asked if she would help them on the NJ ASK just as their third
grade teacher had the year before. She added, the students told her their teachers said
“Are you sure? You sure? You wanna look at it again?” She stated she thought the
students were kidding and she never reported it to administration,

o According to documents provided by the district, James Stack, Physical Education
teacher, served as the proctor for Mrs. Seromenho. During his interview, the investigators
asked Mr. Stack if he was with Mrs. Seromenho for all four testing days. He replied, “T'm
not sure if 1 was with Mrs. Seromenho. I proctor for all three tests (referring to the
third/fourth, fifth/sixth, and seventh/eighth grade testing groups), so T really can’t
remember.” He stated he believed Mrs. Seromenho was doing the same as he was during
testing, which was walking up and down the rows. When asked if he heard Mrs.
Seromenho say look that over, check your work, or noticed Mrs. Seromenho doing
anything to assist the students, Mr. Stack replied, “No, I don’t recall any of that.”

The investigators interviewed Mrs. Seromenho with regard to the 2011 NJ ASK 3. Mrs.
Seromenho stated she was asked to teach kindergarten for the 2013-2014 school year and has
been teaching that grade ever since. She stated she attended NJ ASK training on April 27, 2011
and confirmed her signature on the TSA.

During the course of the interview, the investigators shared the 2011 EA Report and the
witnesses’ information. The investigators informed Mrs. Seromenho several students stated
while she was walking around the room during testing, she told students to check that one over,
shook her head “no” while tapping on the desk and said change the answer, or said check that
one again while pointing to the test. Mrs. Seromeunho stated she reminded the students to check
their work while she was walking around the room. She stated when she would change the
testing time she would tap on the board and remind students how much time they had left and
they should check their work. She added as she walked up and down the aisles she would also
tell her students how much time they had left and remind them to check their work. She also
stated she would tap on the students’ desks or shelves as she walked around to keep the students’
attention while reminding them to check their work. She stated she did not speak to or point to
the papers of specific children.

Mrs. Seromenho explained, “If I do see a child that’s sitting there, because we do have to keep
track of the time on the board. So, if [ see that we have 40 minutes left or 30 minutes left and the
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child has their book closed I say (while tapping on the desk) check your answer. Yes, but I do
that all the time. That’s something I do during testing.”

The investigators asked Mrs. Seromenho if she made general statements while standing in front
of the class, such as you have 10 minutes left check your work or if while she was walking
around the room, standing next to students, tapping on their desk, said check your work. Mis.
Seromenho replied, “No, I say it in general and I tap to multiple people just as I walk by. What I
would do to a specific child was, let’s say I had someone fall asleep. I mean, I don’t recall what
happened that year, but let’s say if a child did have their head down and was falling asleep 1
would say (rapping knuckles on the desk) let’s go, keep working, something like that, but not to
a specific child with answers. No. Check their answers specifically, no.” Later in the interview,
the investigators asked Mrs. Seromenho the same question. She replied, “Yea, but I'm not. Like [
said, I don’t recall exactly what happened three years ago because I can barely remember what I
did yesterday, but I know that in general what I always do. I speak as I"m walking. We are not
supposed to stand. That’s one of the things. We are not even to stop and look at one of the papers
hanging. It’s just like keep walking, wear your sneakers, and keep walking around all day. So, I
might voice this, check your answers you still have 20 minutes left and I change the time on the
board. That’s what I do or I did because I don’t test any longer.”

The investigators also informed Mrs. Seromenho several students told the investigators while she
was walking around the room she would point at their paper and say look that one over or check
your answer., Mrs. Seromenho responded, “Not specific questions though and not specific
students. I say it in general (rapping on the desk) you still have time, There’s still 10 minutes or
20 minutes or whatever. Pencils shouldn’t be down after 30 minutes. I mean that’s part of our
training. That’s part of our NJ ASK practice throughout the whole year. That’s what we do.
Don’t put that pencil down if you still have 10, 15 minutes left, because you shouldn’t be done in
10 or 20 minutes. 1 do say (tapping on the desk) check your answers in general. I do say check
your answers to the class, because like I said if pencils are down, but not to specific students.”

During the interview, Mrs. Seromenho would tap her fingers or rap her knuckles on the desk.
Therefore, the investigators asked her if she would do the same thing during testing as she was
doing during the interview. She replied, “I say it. I don’t recall if I specifically tapped. 1 have
tapped. Yes, I have tapped. I do it all the time and just generally (tapping on the desk) check your
answers boys and girls, but not to specific students. It could be on my table, it could be on the
shelf. I can’t talk to them. I can’t speak to them personally, so I'm not going to address a specific
child or ... 50, in general I try to get their attention (tapping on the desk) by making the noise and
then I say check your answers there’s still 20 minutes. Even on the board, as T change the time,
(tapping), check your answers you still got 20 minutes. So they look up and see that there’s still
time left on the board, but to specific children, no.”

At this time, the investigators informed Mrs. Seromenho about the student who stated she pulled

him/her out of class. Mis. Seromenho stated, “That never happened. Never happened. That’s
totally false.” :
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In accordance with the Spring 2011 Grades 3-8 Test Coordinator Manual, page 22:

Examiners should read the Test Examiner Manual carefully for each section of the test
they are to administer. Please emphasize to examiners that, during testing, students can
be given no assistance or coaching beyond that specified in the manual. Strict test
security must be maintained.

In accordance with the New Jersey Department of Education Test Security Agreement, which
Mrs. Seromenho stated she read and signed:

6. I will not review any test items or passages with students before, during, or after the
assessment. -

8. I will not interfere with the independent work of any student taking the assessment,
and I will not compromise the security of the test by any means including, but not
limited to:

¢) Coaching students during testing or altering or interfering with the students’
responses in any way.

f) Failing to follow test administration directions specified in test examiner manuals.

Data Review

When looking at the totality of the circumstances for Mrs. Seromenho's students in 2011, the
following statistics are noteworthy:

The students who were administered the 2011 NJ ASK 3 by Mrs. Seromenho had a
WTR erasure rate of 4.47 in LAL, which is11.79 standard deviations above the statewide
mean, and a WTR erasure rate of 5.19 in MATH, which is 6.61 standard deviations
above the statewide mean. These statistics are the highest for the third grade at Hawkins.

Fifty-one students at Hawkins took the 2011 NI ASK 3 LAL, and had a total of 109
WTR erasures. Seventeen of those students were administered the NI ASK 3 LAL by
Mrs. Seromenho, and had 78 total WTR erasures, 72 percent of the total erasures for the
NJ ASK 3 LAL at Hawkins. In 2012, sixteen of those same students were administered
the NJ ASK 4 LAL by a teacher other than Mrs. Seromenho, and had a total of three
WTR erasures. In 2013, fifteen of those students were administered the NJ ASK 5 LLAL
by a teacher other than Mrs. Seromenho, and had a total of four WTR erasures.

Fifty-two students at Hawkins took the 2011 NJ ASK 3 MATH, and had a total of 222
WTR erasures. Sixteen of those students were administered the NJ ASK 3 MATH by
Mrs. Seromenho, and had 83 total WTR erasures, 38 percent of the total erasures for the
NJ ASK 3 MATH at Hawkins. In 2012, fifteen of those same students were
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administered the NJ ASK 4 MATH by a teacher other than Mrs. Seromenho, and had a
total of nine WTR erasures. In 2013, fifteen of those students were administered the NJ

ASK 5 MATH by a teacher other than Mrs. Seromenho, and had a total of six WTR
erasures.

‘Upon review of the historical testing data, the investigators compared the scores of the students
who were administered the test by Mrs. Seromenho in 2011 with those same students’ scores
when they were in fourth grade in 2012 and fifth grade in 2013, and were not administered the
test by Mrs. Seromenho.

e In 2011, thirty-seven percent of Mrs. Seromenho’s students achieved a Proficient score
or better on the NJ ASK 3 LAL and 84 percent of Mrs. Seromenho’s students achieved a
Proficient score or better on the NJ ASK 3 MATH. In 2012, 18 percent of those same
students achieved a Proficient score or better on the NJ ASK 4 in LAL and 28 percent of
those same students achieved a Proficient score or better in MATH.

e Fifteen of the 17 students’ LAL scores decreased from 2011 to 2012. Six of those 15
students” LAL scores decreased 30 or more points from 2011 to 2012. One student’s
score was unavailable and one student’s score increased.

e Fourteen of the 16 students’ MATH scores decreased from 2011 to 2012. Thirteen of
those 16 students’ scores decreased 30 or more points in MATH from 2011 to 2012. One
student’s score was unavailable and one student’s score increased.

When comparing the 2013 LAL and MATH scores and erasures to the 2012 LAL and MATH
scores and erasures, the investigators noticed they were similar to each other and varied in

comparison to the 2011 LAL and MATH scores and erasures.

Angela Arpino — Third Grade Teacher and Examiner

Based on witness accounts and a review of testing data, the investigators determined Mrs. Arpino
breached the security of the 2011 NJ ASK 3 by influencing, or interfering with examinees’
responses, and by providing feedback, including hints about the correctness of a response. Mrs.
Arpino has since resigned from the district.

Reviewing Students’ Test Booklets

There are 35 thultiple-choice questions on thé 2011 NJ ASK 3 MATH. Upon review of the 2011
NJ ASK 3 test booklets, the investigators noticed three of Mrs. Arpino’s 17 students with high
WTR erasures also had more than half of their short constructed-response questions incorrect
and scored at a Proficient level in MATH. The results of the three students’ tests are:

e One student erased 15 of the 35 multiple-choice questions. Thirteen of the erased
answers went from a wrong answer to a right answer. After erasing, this student got 29 of
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the 35 multiple-choice questions right. This student had an 87 percent correction rate.
This student got six of the 11 short constructed-responses wrong, or 55 percent wrong.
The student’s score was 232.

One student erased 12 of the 35 multiple-choice questions. Ten of the erased answers
went from a wrong answer to a right answer. After erasing, this student got 29 of the
multiple-choice questions right. This student had an 83 percent correction rate. This
student got nine of the 11 short-constructed responses wrong, or 82 percent wrong. The
student’s score was 222.

One student erased nine of the 35 multiple-choice questions. Seven of the erased answers
were changed from a wrong answer to a right answer. After erasing, this student got 28 of
the multiple-choice questions right. This student had a 77 percent correction rate. This
student got six of the 11 short-constructed responses wrong, or 55 percent wrong. The
student’s score was 232. :

Influencing/Interfering with Examinees’ Respounses

The investigators interviewed seven of the 17 students who were administered the 2011 NJ ASK

3 by Mrs. Arpino, as well as staff members. The investigators obtained the following information
during those interviews:

O

Student F stated Mrs. Arpino tapped on the test and said to check it over. This student
also stated when he/she was in fourth grade with Mrs. O’Neill he/she heard students ask
her for help on the NJ ASK 4 because they had received help the year before.

Student G stated Mrs. Arpino would explain the questions if he/she did not understand it.
The student also stated Mrs. Arpino would point at the test and tell the student to look
over the question because it was not right. This student also named another student that
he/she saw receive help from Mrs. Arpino by way of pointing on the test. This student
named the student, whose parents refused to allow the student to be interviewed.

Student H stated while Mrs. Arpino was walking through the rows she would look at the
students’ tests, tap on the desk, and tell the students the answer was wrong, they need to
redo it. This student also stated when testing was done another student said to him/her,
good thing Mrs. Arpino was in the classroom because she helped me with answers. The
student named this student, but the contact information for this student was incorrect.
Student I stated Mrs. Arpino looked at the test and told the student you may want to do
that one over again. This student also stated, after testing some of the students were
talking about having received help from Mrs. Arpino during the test. The student could
not recall the names of the other students. o

A student from Mrs. Pugliese’s class stated a student in Mrs. Arpino’s class who had a
perfect score told the student Mrs. Aprino would tell the student to check over his/her
question because it was wrong. The investigators tried to interview this student, but the
parents refused to allow the student to be interviewed.

The three remaining students did not have any information related to testing.
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o Mrs. Arpino’s proctor, Chris Troft has retired and the district did not have contact
information for him.

The investigators interviewed Mrs. Arpino, with regard to the 2011 NJ ASK 3.

Mrs. Arpino stated she attended NJ ASK training on April 27, 2011 and confirmed her signature
on the TSA; however the TSA was dated April 28, 2011. The investigators shared the 2011 EA
Report and the witnesses’ information that was obtained during interviews. The investigators
informed Mrs. Arpino several students stated while she was walked around the room during
testing, she told students to check that answer, look that over again, or check your work. Mrs.
Arpino responded, “No, no. I would never do that. There’s just too much going on to keep
walking up to even read it. For me to figure out the answer? There’s no way.” The investigators
asked Mrs. Arpino why the students would say she did that. She replied, “T have no idea. I don’t
do that, so for them to say ... I don’t know. They’re taught all year to go back and check their
work, but for me to say check. I don’t even know the answers to do that or even to have more
time to stand there and figure it out. Plus, a proctor in the room. We’'re constantly ... he’s going
one way and me going another. No, I don’t, no there’s no way, no.” The investigators asked Mirs.
Arpino if she thought that perhaps someone outside of the classroom could have tampered with
the tests. She responded, “I don’t know. I don’t think so0.”

In accordance with the Spring 2011 Grades 3-8 Test Coordinator Manual, page 22:

Examiners should read the Test Examiner Manual carefully for each section of the test
they are to administer. Please emphasize to examiners that, during testing, students can

be given no assistance or coaching beyond that specified in the manual. Strict test
security must be maintained.

In accordance with the New Jersey Department of Education Test Security Agreement, which
Mrs. Arpino stated she read and signed:

6. I will not review any test items or passages with students before, during, or after the
assessment.

8. I will not interfere with the independent work of any student taking the assessment,
and I will not compromise the security of the test by any means including, but not
limited to:

c) Coaching students during testing or altering or interfering with the students’
responses in any way.

1) Failing to follow test administration directions specified in test examiner manuals.
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Daia Review

“When looking at the totality of the circumstances for Mrs. Arpino's siudents in 2011, the
following statistics are noteworthy:

e The students who were administered the 2011 NJ ASK 3 by Mirs. Arpino had a WTR

erasure rate of 0.82 in LAL, which is 1.04 standard deviations above the statewide mean,
and a WTR erasure rate of 4.65 in MATH, which is 5.72 standard deviations above the
statewide mean. The mathematics statistics are the second highest for the third grade at
Hawkins.

Fifty-one students at Hawkins took the 2011 NJ ASK 3 LAL, and had a total of 109
WTR erasures. Seventeen of those students were administered the NJ ASK 3 LAL by
Mrs. Arpino, and had 14 WTR erasures, 13 percent of the total erasures for the NJ ASK
3 LAL at Hawkins. In 2012, those same students were administered the NJ ASK 4 LAL
by a teacher other than Mrs. Arpino, and had a total of 10 WTR erasures. In 2013, those
students were administered the NJ ASK 5 L.AL by a teacher other than Mrs. Arpino, and
had a total of eight WTR erasures.

Fifty-two students at Hawkins took the 2011 NJ ASK 3 MATH, and had a total of 222
WTR erasures. Seventeen of those students were administered the NJ ASK 3 MATH by

- Mrs. Arpino, and had 79 total WTR erasures, 36 percent of the total erasures for the NJ

ASK 3 MATH at Hawkins. In 2012, those same students were administered the NJ ASK
4 MATH by a teacher other than Mrs. Arpino, and had a total of 15 WTR erasures. In
2013, those students were administered the NJ ASK 5 MATH by a teacher other than
Mrs. Arpino, and had a total of 10 WTR erasures.

Upon review of the historical testing data, the investigators compared the scores of the students
who were administered the test by Mrs. Arpino in 2011 with those same students’ scores when
they were in fourth grade in 2012 and fifth grade in 2013, and were not administered the test by
Mrs. Arpino.

In 2011, twelve percent of Mrs. Arpino’s students achieved a Proficient score or better on
the NJ ASK 3 LAL and 76 percent of Mrs. Arpino’s students achicved a Proficient score
or better on the NJ ASK 3 MATH. In 2012, twelve percent of those same students
achieved a Proficient score or better on the NJ ASK 4 in LAL and 35 percent of those
same students achieved a Proficient score or better in MATH.

Nine of the 17 studenis’ LAL scores decreased from 2011 to 2012. Eight of the 17
students’ LAIL scores increased from 2011 to 2012.

Sixteen of the 17 students’ MATH scores decreased from 2011 to 2012, Ten of those 16
students’ MATTH scores decreased 30 or more points from 2011 to 2012. One student’s
score stayed the same.
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When comparing the 2013 LAL and MATH scores and erasures to the 2012 LAL and MATH
scores and erasures, the investigators noticed they were similar to each other and varied in

comparison to the 2011 LAL and MATH scores and erasures.

Michelina Pugliese — Third Grade Teacher and Examiner

Based on witness accounts and a review of testing data, the investigators determined Mrs.
Pugliese breached the security of the 2011 NJ ASK 3 by influencing, or interfering with
examinees’ responses, and by providing feedback, including hints about the correctness of a
response. Mrs. Pugliese was moved to kindergarten during the 2013-2014 school year and is
currently teaching that grade.

Influencing/Interfering with Examinees’ Responses

The investigators interviewed seven of the 17 students who were administered the 2011 NJ ASK
3 by Mrs, Pugliese, as well as staff members. The mvestlgators obtained the following
mformation during those interviews:

o Student J stated while Mrs. Pugliese was walking around she would point at the test and
tell the student to look over the answer.

o Student K stated Mrs. Pugliese would point at the tests and tell students to check that one
over, make sure it’s coirect.

o The remaining five students did not have any information related to testing.

o According to documents provided by the district, Duane Smith, a music teacher, served
as the proctor for Mrs. Pugliese. During his interview, the investigators asked Mr. Smith
if he noticed Mrs. Pugliese telling the students to check their work again or pointing to
the tests. He replied, “I don’t think so. I didn’t see her pointing to anything.” He also
added he has never heard any of the children discussing having received assistance on the
test.

The investigators interviewed Mrs. Pugliese with regard to the 2011 NJ ASK 3. Mrs. Pugliese
stated she attended NJ ASK training on April 27, 2011 and confirmed her signature on the TSA.
The investigators shared the 2011 EA Report and the witnesses’ information that was obtained
during interviews.

The investigators informed Mrs. Pugliese several students stated while she was walking around
the room during testing, she told students to check that answer, look that over again, or check
your work. Mrs. Pugliese responded, “I would never tell them that. We tell them if they have
time they can go back, but during the testing, there’s absolutely no talking. [ am walking up and
down. I have a proctor in the room. There’s always someone standing outside in the hall coming
in. So, no.” The investigators asked Mrs. Pugliese why the students would say she did that. She
replied, “I have no idea. 1 don’t really know.”
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In accordance with the Spring 2011 Grades 3-8 Test Coordinator Manual, page 22:

Examiners should read the Test Examiner Manual carefully for each section of the test

they are to administer. Please emphasize to examiners that, during testing, students can
be given nc assistance or coaching beyond that speczﬁed in the manual.. Strict test
security must be maintained.

In accordance with the New Jersey Department of Education Test Security Agreeinent, which
Mrs. Arpino stated she read and signed:

6. I will not review any test items or passages with students before, during, or after the
assessment.

8. I will not interfere with the independent work of any student taking the assessment,
and I will not compromise the security of the test by any means including, but not
limited to:

c} Coaching students during testing or altering or interfering with the students’
responses in any way.

f}  Failing to follow test administration directions specified in test examiner manuals.

Data Review

When looking at the totality of the circumstances for Mrs. Pugliese's students in 2011, the
following statistics are noteworthy:

The students who were administered the 2011 NJ ASK 3 by Mrs. Pugliese had a WTR
erasure rate of 1.16 in LAL, which is 2.06 standard deviations above the statewide mean,
and a WTR erasure rate of 2.8 in MATH, which is 2.69 standard deviations above the
statewide mean.

Fifty-one students at Hawkins took the 2011 NJ ASK 3 LAL, and had a total of 109
WTR erasures. Twelve of those students were administered the NJ ASK 3 LAL by Mirs.
Pugliese, and had 14 total WTR erasures, 13 percent of the total erasures for the NJ ASK
3 LAL at Hawkins. In 2012, 11 of those same students were administered the NJ ASK 4
LAL by a teacher other than Mrs. Pugliese, and had a total of zero WTR erasures. In
2013, ten of those students were administered the NJ ASK 5 LAL by a teacher other than
Mis. Pugliese, and had a total of five WTR erasures.

Fifty-two students at Hawkins took the 2011 NJ ASK 3 MATH, and had a total of 222
WTR erasures. Twelve of those students were administered the NJ ASK 3 MATH by
Mrs. Pugliese, and had 34 total WTR erasures, 15 percent of the total erasures for the NJ
ASK 3 MATH at Hawkins. In 2012, eleven of those same students were administered
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the NJ ASK 4 MATH by a teacher other than Mrs. Pugliese, and had a total of seven
WITR erasures. In 2013, ten of those students were administered the NI ASK 5 MATH
by a teacher other than Mrs. Pugliese, and had a total of eight WTR erasures. The data
for two students was unavailable.

Upon review of the historical testing data, the investigators compared the scores of the 12
students who were administered the test by Mrs. Pugliese in 2011 with those same students’
scores when they were in fourth grade in 2012 and fifth grade in 2013, and were not
administered the test by Mrs. Pugliese.

e In 2011, seventeen percent of Mrs. Pugliese’s students achieved a Proficient score or
better on the NJ ASK 3 LAL and 75 percent of Mrs. Pugliese’s students achieved a
Proficient score or better on the NJ ASK 3 MATH. In 2012, eighteen percent of those
same students achieved a Proficient score or better on the NJ ASK 4 in LAL and eighteen

~ percent of those same students achieved a Proficient score or better in MATH.

e Nine of the 12 students’ L.LAL scores decreased from 2011 to 2012. One student’s score
decreased 30 or more points in LAL from 2011 to 2012. Two students’ LAL scores
increased from 2011 to 2012 and one student’s LAL scores were not available.

e Ten of the 12 students’” MATH scores decreased from 2011 to 2012. Five of those 10
students’ scores decreased 30 or more points in MATH from 2011 to 2012, One student’s
score increased from 2011 to 2012 and one student’s score was not available.

When comparing the 2013 LAL and MATH scores and erasures to the 2012 LAL and MATH
scores and erasures, the investigators noticed they were similar to each other and varied in
comparison to the 2011 LLAL and MATH scores and erasures.

CONCLUSION

Based upon the preponderance of evidence collected during the investigation, the OFAC
concluded the aforementioned named individuals breached the security of the 2011 NJ ASK 3 by

influencing and interfering with examinees’ responses, and providing feedback, mcludmg hinting
about the correctness of a response.

RECOMMENDATION

The district shall submit to the OFAC a corrective action plan indicating the measures the district
will implement to ensure staff compliance with the testing security procedures.
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REFERRAL

This investigative report will be referred to the State Board of Examiners for further review and
whatever action it deems appropriate.

Submitted by: Approved by:

Q/OMELU@‘\ V7 /OMZQM%UEJ ﬁ (j&@ Mﬂm&

Teresita Munkacsy, Manager Robert J. Cicchiffo, Director gr-

Special Investigations Unit Office of Fiscal Accountability and Compliance

Investigators:
Karl T. Feltes

Jeannine Pizzigoni

S:\Newark\INV-047-14 Hawkins Street\Report\INV-047-14 Hawkins Street Final Report.docx



mme ._, I01eNSTUTIUPY SSaUIsng/AIBjoId9g pIeoyg are(] I0JRNSIUIWUPY [00TIS JoIU))
[uir]€) < w\..JJ;__ C"oN| k1) 91) 2] ety T
] o ] 1l ‘
i v \ A} U SIS SB QAIIS 0] paprunrdd
. 219 UOIJBTIISOAUT JOPUN 21oM
1B} sIe24 2 Suump Ajoeded siy)
UT PAAIDS 1BY) OIS AUl JO QUON e
"+10 Sumds
ur doysyIom §.1910S1p a4} puape
0} parmmbaz a1om uone3NsaAuL
Iopun S[00Yds PIFIUIPI
ay) Jo stedoutid o) ‘wonIppe U] °
‘(uoneuasalg sururel] HIS
SdN vV x1puaddy 09s) doysyrom
neAm S[PuUgeD H Sururexy g | Aep-jrey Aumoss pue douelduiod
ST0T AN "H | WedM S[[PUqeD 'd suruter], 3UNSA) PI[-IOLISIP B PIpUNL
crozdy O00YNTH sjos0301d QAR SOLS I[E “[[-0[AS UL e sampasoad
S10Z AN D apofrey) D reuoneradp D UOYDLISTUTPD A1moas
crozidy g | nedm o[eugen g Suwuel] g 1521 uo doysysom s, 1104 » vIvF gunsa Yum
S10T 1Udy 'y | nedp 9[[ouqen 'y Suwre1], v | Jo aofJp 243 puapw sOIS [ip damsuzy 'y | souerdwos geis |
NOILVINAWATIAT | NOLLV INTIANT TJIATL NOILV INHAH TIIAT HIIINAN
J0 HOA ITAISNOdSTH A0 AOHLAN NOLLDV HALLDHIAOD NOILVANINNODTA
ALVA NOILLATdINOD TVNAIAIANI

Xas8Y - ALNNOD

ILL8-€EL (€L6) UHHNNN XV A

veeL-eeL (£L6) MAIINNN ANOHJATAL

HeAM S[[PHAeD INOSYHd LOVINOD

PI-LP0-ANI # 25D DVAO  #10T 91 LoquRoe ONILHIAW IVO4d 40 HLVA

ASV INNOILVNINVXH 40 HdAL

NVId NOILLDV HALLDHHHOD
AINVITAINOD ANV ALI'TTAVINNODIV TVISIA 40 HO1440
NOLLVONAA 4O INFINLAVIIA ATSTAT MHAN

[00Y2§ ATBJUSWII[H 122.1)§ SUDYMEH — S[OOYIS d1[qn FFeMIN Y[ ‘HNVN LOTILSIA TOOHDS




e(]

I0JeIISTUTWIPY SSQUISNE/ATR1a10a§ PIeOy

ae(]

JOJENSTUHUPY, JOOU2S JRID

DATOOAI SB [[oMm Se ‘sue[d A1moos
189) I1Y} AJ1)192 0] parmbar

oram stedound [[B “C1-7TAS 20UIS
1OLNISIp AU} AQ 1Ipne 01 102[qns
‘sjooyos je Adoo B pue 1OLISIP oY)
1e 3[g uo 1day 2q 01 ANUNHUOD (1M
suB[J A1Nd2§ 159, [euILI0 oY

supyd Apanoas
1591 Jo praoaddp pup matass s, jasuno’)
jpiauan) fo aopovad anupuoy )

(renuepy 1012UIPIOO]) 1521 D)
xrpuaddy 29s8) [enuewW I0]BUIPICO))
191, 107 Jundg s HOAIN

o1y1 JO Adoo B PAAIDIRI SOIS IV
107 Sunds

ur doysyiom JOCIIN 2U} puape

01 paxinbar o1om uonEINISAAUT
IDpUN SOOYDS PALFIUIPI

a1 Jo stedroutd o) ‘uonippe Uy
(uoneuosarg

N1d g xrpuaddy 20s) doysyiom
DL $.21€18 21} pudie 03 paxmboai
1M SIS PI-ETAS 20ULS

“FOALN 241 dg papraosd

doysyto44 (HIq) 101w0uIpi00)

Suysa g 11481 Y43 pusym 0]

(S.LS) S40muIp1007) SuiIsaf 100Yos
110 dof puanaanbad juaLans anugguo) g

"19)JBaIay] sIBaA

NVId NOILDV HALLDHAHOD
AINVITdAINOD ANV ALI'IIIV.LNINODIV 'TVISIA 4O HOIHH0
NOILILVOdH JO INHNLAVIIA AHSYAL MAN




ae(q

IORISIURUPY SSOUISng/ATe10100G preog

are(]

JOJRISIUIWPY 004G JAIG)

307 [[eo pue ‘s230U Jye]S “DdoUBRpUYIE
J§eIs ‘oouBpUDR JUAPNIS [UO AJIRp
uodar pue UOBNSTUTWIPE A3 JO
SAep [[& 10¥ Ju2sa1d aIe SIONUOIN
“(uoneUesard Suruter],

201J() [enuR)) 1 Xipuaddy

295) UOBNSIUTWPE YSVIN

o[} SULIMp SI0JUOW SB 2A13S

0] POUSISSE 2IoMm SIdUIOW JJB)S

QIO [eHU) 1 [-01AS 20UlS

"SAORIHOY SUNIS3 ] JOLIISI(] ST 24425 0F
J1$ 2o1ff0 joarua) udissy pun uway

"SUOHBHSIUIUIPE
1521 [[' 09 1011d soumpadoxd
KJLmosas Jo pauIojul 8q o}

ponmbai ore jouuosiad jooyds [y

(suelq ALN02g 1597, i(]
xrpuaddy 098) 1oyjeom JUITD[OUL
pue (sa1npasord AoudSIawo Iy

‘spuopnis sAndnIsIp (suopnis yo1S

{PUBTULIOD JO UIRYD (S]9[§00Q 153}

SUISSIU {IOJUID WOTNGLISIP PAIRIO]
Arenuad sswajqoid AIoArop
{STRTIS1BW 2IN09S JO 25BI0IS
‘Bururer; Aoumny Arojepugwl

:01 Jurureprad vorjeHIOTUL

apnypout o) parinbar are sueyd 159,
‘quatuod s uepd

o3 uo [eaoxdde s [asuno)) [eIaUaL)

NVId NOLLOV JALLOIMTIOD
AINVI'TdINOD ANV ALI'TIEVINAODOV TVISIA A0 ADIAA0
NOLLVIONdd JO INTALLYVJAJd AHSHAT AHAN




are(l

I0)eRSTUTWIPY SSAUTSNE/ATRIAIN0S Pirog

e

IOJENSTUTWPY [00TOS JOTT)

"(SSumuRL], AW |

' xipuaddy 29s) uonednsaaur
Iopun s[ooyos ] I8 sumurer)
A9Y-uIn) 21} popUIe TSI
JIe1s 0LJQ PIUd) B H{-C1AS Ul
(uowa13y

AILmoag 1891, 10 xXipuaddy 290g)
Juaweady AJLM0aS 189, B SIS
PUE PEaI ISNUW SIQUIWEXD [00(IS
‘s3ururen Aay-urn oy Surmof[o]
ISP

A} £q poUIIIaP SB PJINPUoo
aq [[im suoneuasaid jooyos

JO sypny ‘s3uruTen Aoy-uimn)

JO 20UBAPR UT JOJTUOW JDTNSIP 11T
0] 199Ys ur-udis pue ‘uepd AJLMo3s
“QINPaYoOS ([ ‘SIUAUMITISSE

Jye1s ‘synopuey ‘epuagde s, gururern
oy puas 01 paxmbal 2g (M $)]S
‘sjooooxd Sunse; uo s1ojo01d

pUB SIOUTWEXS [9AJ[-[0OYIS

ures; 0) paamnbar ar sH1S [V

sgupway  Aoy-uiny,,
OIS Jfo vonmunuapdun ayy sopuopy

(SIPPRaYD
1OPUOIN I0LISIT HSVIN
- xipuaddy) sjuspmis juasqe Jo

NV1d NOLLDV HALLDHHHOD
AONVI'TdINOD ANV ALI'HAV.INAODIV 'IVISIA 40 HOMAO
NOILVONdH 4O INFNLAVJIAd AHSYAI MAN




