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When to call 
If you have never called PerformCare before, you may not be sure if you 

should reach out to us. We want to assist families as early as possible. 

Families should call if their child’s behavior has changed from normal or if 

they are overwhelmed by challenges at home or in the community. Some 

common reasons to call PerformCare include: 
 

• You are struggling to meet the needs of your developmentally delayed 

child or adolescent. 

• Your child refuses to attend school or has repeated lateness or 

skipping, or if you have other concerns about his or her school 

performance. 

• Your child shows physical and/or verbal aggression, bullies others, or 

is being bullied. 

• You observe family conflict, including youth substance use or refusal 

to comply with rules. 

• Your child seems to experience grief that is beyond “normal,” such as 

from the loss of a family member or friend through divorce, death or 

relocation. 

When to call 
• A trusted friend, teacher or other adult in your child’s life has 

expressed concerns. 

• Your child experiences a traumatic event, such as a house fire or 

witnessing violence. 

• You would like to know more about the types of services available 
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Resources 

 SAMHSA’s National 
Helpline –  
1-800-662-HELP (4357) 

      Samhsa.gov 
 

 Imagine Newark:  
Grief and Loss  

     Imaginenj.org/Newark 
     908-264-3100 
 

 Big Brothers, Big Sisters 
www.bigsandkids.org 
973-642-2447 
 

 Jersey Cares 
www.jerseycares.org 
973- 533-1993 
 

 Newark Youth Court 
newarkYC@courtinnova
tion.org 
973-733-6690 
 

 Adolescent Housing Hub 
http://www.performcar
enj.org/youth/resources
/adolescent-housing-
hub.aspx 
1-877-652-7624 
 

 Care Plus 
www.careplusnj.org 
201-265-8200 
 

 Covenant House 
www.nj.covenanthouse.
org 
Covenant House New 
Jersey- Newark 
973-621-8705 ext. 3620 
 

 Newark One-Stop 
Career Center 
https://careerconnectio
ns.nj.gov/careerconnect
ions/plan/support/njccsi
tes/essex_newark_oscc.
shtml 
973-648-3370 
 

 NJ 2-1-1 
https://www.nj211.org 
Dial 2-1-1 or 1-877-746-
5211 
Text: (your zip code) 
898-211 
 

 United Way of Essex 
60 Park Place 
973-624-8300 
 

 Planned Parenthood 
Plannedparenthood.org 
70 Adams St, Suite 13 
Newark, NJ 07105 
973-465-7707 
 

 Hetrick-Martin Institute 
New Jersey 
550 Broad St. Suite 610 
Newark, NJ 
www.hmi.org/newjersey 
973- 722-3988 
 

 Unified Vailsburg 
Services Organization 
40 Richlieu Terrace, 
Newark, NJ 07106 
973-374-2725 ext.1000 
 

 Boys & Girls Club of 
Newark 
1 Avon Ave, Newark, NJ 
07108 
973-242-8629 
 

 La Casa De Don Pedro 
www.lacasanwk.org 
23 Broadway & Family 
Success Center I 
973-483-2703 
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Restorative Solutions, Inc., Boulder, CO www.restorativesolutions.us 

What Is Restorative Practices? 

A restorative school is one which takes a restorative approach to resolving conflict and preventing 

harm. Restorative approaches enable those who have been harmed to convey the impact of the harm 

to those responsible, and for those responsible to acknowledge this impact and take steps to put it right. 

 

Restorative Questions (to responsible party):  

• What happened? • What were you thinking (or feeling) at the time? • What have your thoughts (or 

feelings) been since? • Who has been affected by what you did? • In what way have they been affected? 

• What was your part in this? What can you take responsibility for? • What do you think you need to do 

to make things right?  

Restorative Questions (to affected party):  

• What happened? What did you think (or feel) when it happened? • What have your thoughts (or 

feelings) been since? • How has this affected you and others? • What has been the hardest thing for 

you? • What do you think needs to happen to make things right?  

Restorative Questions (to mutual responsible parties):  

• What happened? • What were you thinking (or feeling) at the time? • What have your thoughts (or 

feelings) been since? • Who has been affected by what happened? • In what way have others been 

affected? • How have you been affected? • What was your part in this? What can you take responsibility 

for? • What do you think you need to do to make things right?  

Restorative Conversation Starters:  

• I see that… • I am concerned that… • I am wondering if… • I notice that… 

Principles of Restorative Practices: 

1. RESPECT 2. RELATIONSHIP 3. RESPONSIBILITY 4. REPAIR 5. REINTEGRATION 
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