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Purchasing Complaint for Whitson’s Culinary Group
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Date of Incident:


School:

	
	1
	Delivery Of Spoiled Goods
	
	

	
	
	
	
	

	
	2
	Late Deliveries After Appointed Time On RFP.
	
	

	
	
	
	
	

	
	3
	Unsanitary Deliveries
	
	

	
	
	
	
	

	
	4
	Substituting Manufacturer/ Brand Without District Approval
	
	

	
	
	
	
	

	
	5
	Delivery Shortage
	
	

	
	
	
	
	

	
	6
	Delivering Goods  In A Non-Refrigerated Truck
	
	

	
	
	
	
	

	
	7
	Delivering Orders Without Receiving The Signature Of A Food Service
	
	

	
	
	
	
	

	
	
	Employee
	
	

	
	
	
	
	

	
	8
	Delivering Refrigerated Goods Within The 10 Day Best If Used By
	
	

	
	
	
	
	

	
	
	Date, Best By Date, Use By Date, Expiration Date, Etc.
	
	

	
	
	
	
	

	
	9
	Delivering Non-Refrigerated Goods Within The 90 Day Best If Used By
	
	

	
	
	
	
	

	
	
	Date, Best By Date, Use By Date, Expiration Date, Etc.
	
	

	
	
	
	
	

	
	10
	Delivering Goods Not In The Pack Sizes/Case Counts As Specified And
	
	

	
	
	
	
	

	
	
	Awarded
	
	

	
	
	
	
	

	
	11
	Uncooked, Frozen and/or Partially Cooked Food component
	
	

	
	
	
	
	

	
	12
	Meals Delivered Within The Temperature Danger Zone *
	
	

	
	
	
	
	

	
	13
	Non Delivery
	
	

	
	
	
	
	

	
	14
	Incomplete Meal Component
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Details of Complaint:


Operational Impact


Signature of Complainant
Title of Complainant

*Prepare form in Duplicate
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